Since 1997 we have dedicated ourselves to building an
exceptional reputation based on customer service,
professionalism and expertise in various areas of IT
solutions and support.

“To be competitive in today’s marketplace, you need
simplified, reliable and efficient IT infrastructure, no
matter where your business takes you. However,
behind this simple need is a world of complexity.??

We are an IBM Business Partner with extensive
experience enabling mid-sized to enterprise
customers gain business advantages through our
innovative and value-added solutions.

We work closely with our

customers to maximize the

value of their IT Infrastructure

investments, utilizing the latest
most effective technologies available, and building our
reputation on providing a long-term commitment to
their success.
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SYSTEMS CONSOLIDATION AND STORAGE
MANAGEMENT

Over the years, MIS departments have grown thelr
IT infrastructure along with their business needs. In
addition, databases, storage capacities and
applications have increased in number, size and
complexity. Today, companies realize that they can
consolidate and optimize the numerous servers and
distributed workloads.

Our server consolidation solutions allow companies
to consolidate their IT infrastructure into fewer,
more powerful and robust servers. And our storage
management solutions aim to help customer achieve
optimized performance and resource allocation. We
will help customer analyze their needs and work
with them to achieve valuable outcome.

We believe the right server consolidation and
storage management plan can help you maximize
hardware efficiencies, reduce total cost of ownership,
and, depending on the size of your company, save
you thousands or hundreds of thousands of dollars a
year.

HIGH AVAILABILITY

Ensuring the availability and protection of your data
and applications is key to the success of your
business. Today's on-going business environment
allows no chance for server crashes, hard disk
malfunctions, cable pulls, storage array failures and
human errors.

Our solutions allow business operations to continue
to run with a minimum or no break in continuity.
Our High Availability solutions running on UNIX and
Windows platforms are designed to fit the
requirements of your business.

BUSINESS CONTINUITY AND RESILIENCE
SERVICES

Essentially, the key to DR success is having a
realistic and well understood set of objectives that is
based on the actual needs of the business. Being
prepared to handle all categories of disaster requires
having clearly documented policies and procedures,
well-understood roles, responsibilities, goals, and
priorities that tie together business goals with IT
capabilities.

However, in the case of a disaster, who will be there

to recover the data and initiate the DR plan? This is
a primary factor that needs to be considered.

Your Information System Partner

We are set to help customers recover their data and
initiate their DR plans whenever a DR is activated.
Planning and testing is typically very limited, so
building the necessary expertise is a challenge.
Hence, customers can leverage on our support and
resources to strengthen their DR plans and perform
constructive DR testing.

MANAGED HOSTING SERVICES

Our Managed Hosting solutions can help you get your
business applications up and running quickly and keep
them running smoothly. Intended to allow companies
to focus resources on their core competencies rather
than day-to-day system administration, these
solutions deliver a reliable, scalable and flexible e-
business environment.

Managed Hosting allows you to acquire business
infrastructure as a service over the Internet, and pay
for it with a simple monthly fee.

MAINTENANCE SUPPORT SERVICES

Our maintenance support services team provides the
exact level of support you need, according to your
operational requirements, internal resources and
budget.

Customizable IT Infrastructure & Network
Support.

We provide efficient onsite and remote support for
servers, desktops, laptops, printers, networking
devices, including preventive technical support and
professional advice. Beyond this, we also cover your
Email, Internet and MS Application. You can be
assured that access to your systems will be there
when you need it.

Professional AIX System Support.

PASS is a comprehensive support tailored for AIX
systems. Our AIX engineers are dedicated to provide
customers with onsite and remote support beyond
IBM’s standard software maintenance. You can rely
on us to manage & support your AIX investments.

AIX LEARNING SERVICES

We are the leading IBM Authorized Training Prowder
for AIX. We offer a comprehensive range of AIX
courses, conducted by experience and professional
IBM certified AIX instructors. We can also provide
IBM and other ATPs a dedicated hosted System p
eLAB environment where participants can remotely
access and complete hands-on lab exercises.

Business
Partner
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